
ENROLLING IN EXTERNAL TRANSFERS 

From the home page, click the 3 lines above ALL. 
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Choose the drop down arrow next to Move Money, then click Getting Started with External Accounts 
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Read through the External Transfer details and click on the “Disclose Terms and Conditions” link at the bottom of the page.                  
THIS WILL OPEN A NEW TAB. 
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After clicking the link and viewing the document, click the X on the tab at the top of the screen to exit out of this window. 

Now select “continue” at the bottom of the screen: 
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Next, you’ll need to set up the external accounts that you’ll want to transfer to and from. 

Click “Add External Account” 
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Verify your identity using one of the phone numbers listed: 

4578

2279
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Enter the code and follow the prompts. Then click “Call completed.” 
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Fill in the information for the account you’d like to connect: 

201157863

Fictional Bank

64587992

64587992

Fictional Bank Checking Account
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Verify that you are the authorized owner of this account: 

Next: Confirm Account. Once an external account is added it will be required to be verified by confirming the dollar amounts of 2 deposits. 
External accounts that are ready to be verified, will be in a "Confirm" status and a link will be provided so that the 2 deposit amounts can be 
provided and confirmed. 

New external accounts can be verified after 2 business days from the day it was added. 
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